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Customer Passport

Customer Name   

Job Title  

Location   

Age       Gender  

Apparence 

 

GOALS AND MOTIVATIONS  |  Detail at least one important, job-related goal and motivation.

VALUES AND WORK METHODS  |  Describe what’s important to this persona, their work ethic,  

attention to detail, punctuality, adherence to deadlines, and so on.

FURTHER DETAIL

Customer Description
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